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Make it happen

Language is Everything is the official
communications partner of the World Trade
Centre Hull & Humber. We have a 17-year
track record of delivering tailor-made
interpreting and translation services to
organisations across the UK and beyond. Why
are we called Language is Everything?
Because language is everything. Language
doesn't just give us the power to
communicate: it gives us the power to move
people's minds and make things happen.

This communications pack is brought to you
by Language is Everything and the World
Trade Centre Hull & Humber. It's a selection
of services to help you understand — and
influence — your clients in any language: in
writing, on the telephone and in person.

Written translation

Written translation is a key part of targeting
non-English-speaking markets, from legal
contracts to web sites (the process of
translating and adapting web sites for
particular markets is called localisation).
Great translators do more than 'just’
translation: they help you to see things from
your clients' perspective. Writing material in
Hull for a target audience in Hanoi is not
easy: great translators help you to craft your
message and push all the right buttons.

Business cards: translation and typesetting,
from £20 per person

Company profiles: a 250-word introduction
to your organisation, tailored to a particular
country or region, from £100 per profile

Text translation: from 10p per word for
European languages, and from 16p per word
for Asian languages

Telephone interpreting

Languages on demand: since being pioneered
by the Australian government in the 1970s,
telephone interpreting has developed into a
highly effective, user-friendly
communications tool. If you are face to face
with your client, we can get you an
interpreter right away on your mobile or
landline: you and your client then pass the
handset back and forth between you (we call
this a '2-way call' — it's surprisingly easy). If
you need to call your client, give us the
number: we'll connect you to an interpreter
and then call your client and conference them
in (we call this a '3-way call'). If you want to
encourage your clients to call you, we can set
up a series of 'language hotlines': the call

comes to us, we connect your client to an
interpreter and then we conference in you or
one of your customer service agents.

2-way calls: from £1 per minute
3-way calls: from £1.50 per minute

Language hotlines: set-up fees from £50
per language, plus call charges

Face to face interpreting

Working directly alongside you when you
travel overseas — or when your client visits
the UK — face to face interpreters put you in
complete control. For one-on-one meetings
or small groups, the best model is
'consecutive interpreting', where the
speakers pause frequently to allow the
interpreter to speak. For larger meetings or
conferences, the best model is 'simultaneous
interpreting', which involves headsets,
microphones and booths.

Consecutive interpreting: from £500 per
day, plus expenses

Simultaneous interpreting: from £1,000
per day, plus expenses & equipment charges

Get started here

To discuss your forthcoming plans and
projects — or to get started right away —
please give us a call.

Freephone: 0800 731 7878

From outside the UK: +44 1430 435300

Web: www.languageiseverything.com
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